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Following is a sample of what our customers are saying about Vehicle Advantage:

e Thanks for your help. You helped me find a car that | don’t think | could have found otherwise. |
appreciate your understanding of what | was trying to accomplish and your assistance in getting me
to the right vehicle.

e | would like to thank you for your help with my purchase of my new car — a 2009 Blue Honda Civic. |
received the price that | wanted to pay; it was a very painless process. | will tell all my friends to use

e | recently contacted Vehicle Advantage for help locating a new Toyota for purchase. The company
rep was very prompt in returning my request and located a dealer for me and negotiated a price as
well as a test drive within 24 hours. It was all very easy, efficient and fast. | would highly
recommend the service, and plan to use it again when | need another car.

e Just wanted to say thanks for making this car purchase the easiest purchase that | have ever been
involved in. Everything was just the way | was told it would be and the whole transaction took less
then two hours. Thanks again, | will certainly call you the next time | am ready for a car.

e The purpose of this email is to express my complete satisfaction with the Vehicle Advantage process
and my work with my rep. She was helpful from the beginning and quick to respond and keep me
informed. | have already started to recommend this process to other individuals in my organization.
I am confident... they will be pleased with the service. My first experience with Vehicle Advantage
has been a pleasure.

o | would like to express my thanks to you for assisting me in finding a trade in for my 2005 Dodge
Dakota pickup. Our auto allowance program, Runzheimer International, specifies that we trade in
our vehicles every two years, and Vehicle Advantage made this process very easy. My contact was
very personable, and found a good deal for me. | will certainly recommend the Vehicle Advantage
program to my coworkers.

e |just wanted to thank you again for all of the effort you put into this transaction. | have to admit
that | was somewhat skeptical about how this would work out, but you took care of calming all of
my concerns, and got me a GREAT deal on my car. | will pass this on to everyone and encourage
them to contact you when they are in the market for a car.

e Thank you for the assistance in finding and negotiating the price of my Honda Ridgeline. | do believe
I got the best possible price. | compared your deal with what another employee paid for the same
year and model less the towing package. You saved me at least 51,700 and | never had to deal with
a sales person. The best part was the ease of the whole process. The deal was confirmed and closed
while my wife and | were relaxing out on the lake enjoying a pontoon ride.

(Continued on next page...)
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I had the pleasure of dealing with Vehicle Advantage earlier this summer in finding a replacement
vehicle after my previous one was totaled in an accident. There were some delays on my end in
arranging financing, but you found us a great deal on exactly what we were looking for within a day
of when | was able give the go ahead to search. The price was close to 53,000 less than what Kelley
Blue Book showed for this vehicle and I'm convinced that | wouldn't have been able to find it
anywhere near the price set for us. And | would have incurred a lot of frustration trying to find the
specific options we needed on a used vehicle.

In addition, our rep was able to answer all of my many questions and offer additional insights that
were very helpful in deciding which make & model would meet our specific needs. We did most of
our correspondence via e-mail, but his pleasant personality and excellent customer service came
through there and in the few times we talked by phone.

In all, | am extremely happy with the vehicle he found for us and with the service Vehicle Advantage
offers and I've recommended your service frequently in the last 6 weeks. | know | will definitely call
again the next time | need a vehicle.

My buying experience was awesome with this program. | filled out my online application late
Wednesday. Got a follow-up e-mail the next day from an associate. Within the same day he had
already found the car | was looking for. | went to the dealership on Saturday and drove the car
home. It was the best car buying experience | have ever had in 30 years of buying cars. He did a
fabulous job. His follow up was matchless. | loved not having to go shopping for a car. | will
definitely use your service on my next purchase. Thanks again.
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